United Business Media (M) Sdn Bhd
Suite 5-01, Level 5, Sunway VISIO Tower,
Lingkaran SV, Sunway Velocity,
55100 Kuala Lumpur, Malaysia
t: +603 9771 2688
e: aseansuper8@informa.com

By Informa Markets

Exhibitor Q&A
What precautions are you putting in place to tackle the current COVID-19 outbreak?
Ensuring the safety and wellbeing of all visitors to ASEAN Super 8 is our primary concern. Please refer to our precautionary measurement at the event. You may refer the
file as attached.
The venue, Malaysia International Trade and Exhibition Centre (MITEC) remains open
and events are taking place as planned. We continue to liaise closely with and follow
advice from MITEC which is based on the latest information from the Ministry of Health
Malaysia
All hand sanitisers are available at the main entrance and within the dedicated locations
within the venue.
The cleaning teams at the MITEC are also focusing on any areas where the virus could
be more likely to spread including:
• Hard surfaces: registration and information desks and toilets
• Control pads: lifts
• Door handles: main entrances, hall floor entrances, meeting rooms, escalators and
toilet entrances, as well as exit push buttons
• Handrails, cafeteria and common areas

www.super8asean.com

Will there be exhibitors from countries affected by the COVID-19 at the event?
We have been closely communicating with exhibitors who are unable to travel, or have
been advised not to, for public health reasons. These exhibitors will have a digital presence online via mobile apps at this year’s event and we look forward to welcoming them
in future years.
Exhibitors who are from countries where there are no travel restrictions in place will
appear at the event as planned.
Will ASEAN Super 8 2020 be going ahead as planned?
Yes, it will. There will be no change to the date for ASEAN Super 8 2020 and the venue,
MITEC, KL, is open for business as usual. We’re confident this year’s event will be the
best yet for both exhibitors and visitors and look forward to welcoming you along.
Are you expecting a drop in visitor numbers due to the concerns around the
spread of the COVID-19?
Our visitor registrations are ahead of year-on-year figures and visitor numbers from affected countries are relatively low; therefore, we do not expect the COVID-19 to have a
negative impact on the event. We are looking forward to welcoming thousands of visitors and over 450 brands to ASEAN Super 8 2020 and we are confident it will be a
fantastic event for everyone involved.
Who should I contact if I have concerns during the event?
If you start to feel unwell while visiting ASEAN Super 8 2020, please consult our medical
expert at dedicated locations located at North Entrance and South Entrance, Level 1.
The onsite team is fully briefed and has plans in place to deal with anyone experiencing
symptoms of COVID-19. This includes separate areas to isolate people until they can
be taken to hospital.
What should I do if I believe someone else may be displaying symptoms of
COVID-19?
Please share your concerns with the event team at the organiser’s office and we will
investigate and take appropriate action.
Please contact Shyan Tan at shyan.tan@informa.com if you need urgent assistance.
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